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Important

This document is intended for guidance only and represents a general interpretation of the appropriate sections of the BRS. It is not intended as definitive advice, and Experian cannot accept any liability for any reliance placed upon it. Clients should consider their own circumstances and processes and take their own legal advice before scripting procedures for staff.

Please also refer to the Guidance Notes - see appendix 4

These procedures cover the following

· the handling of an item of data presented via Alert Review

· what you should do if you supplied data that has been queried by another lender using Alert Review.


These procedures are intended as reference for Experian's clients, 


and are to be used by authorised personnel only.

It is essential that these procedures are incorporated in client procedures even if Alert Review option is not used when processing applications.  Experian may need to contact you as a data subscriber.

It is expected that members will only use the Alert Review option if the decision is likely to change. Therefore attribution of data is only likely to occur if it is material to the decision. E.g. It is not normally necessary to attribute dormant, inactive or settled files unless the applicant has a “thin” file.  




The Act states the following:


·   Interpretation of the Fourth Principle:


"The fourth principle is not to be regarded as being contravened by reason of any inaccuracy in personal data which accurately record information obtained by the data controller from the data subject or a third party in a case where-


(a)
having regard to the purpose or purposes for which the data were obtained and further processed, the data controller has taken reasonable steps to ensure the accuracy of the data, and


(b) 
if the data subject has notified the data controller of the data subject's view that the data are inaccurate, the data indicate that fact."

What is a Potential Alias?

If the Alert Review option is used as part of application processing, an 

Alert would be triggered if there are items of data that may relate to the person(s) being searched.  This may mean that apparent third party data could be attributable to the applicant (same person) or their associate - this is known as Potential Alias data. The Potential Alias process will allow us to ensure that the data is attributed to the correct person in future.


3.1 What is an alias?

For the purposes of Alert Review an alias could be described as follows:


Another name that only the applicant could be known by.


Examples of an alias in this context would be:

· Patricia and Trisha

· James and Jim


This data would not be automatically retrieved when an application is 


made unless an alias is, or has been created. 

See Appendix 4 for detailed guidance on deciding whether the data may be used and the checking process to be followed.

When the data has been examined, if it is decided that the Potential Alias data is to be used in the decision making process then action must be taken to either add an alias so that it will be retrieved in future applications, or to correct the data via Experian. This process should be followed regardless of whether the application is accepted or declined.

An alias may be applied by clients by keying into systems the other name by which an applicant may be known. The addition of an alias must be done at the time of application, following the instructions outlined in your procedures manual, identifying the source of the alias.

Important Note: In the case of the same person associate Potential Alias data, the Potential Alias Correction process should be followed, as an alias cannot be created on client systems, for same person associate data. 

3.2.
What is a correction?
A correction would need to be submitted in the following situations:

If an item of data relates to your applicant, but there is another individual at the address that could be known by this name.
 

If the data shows a different date of birth to that of your applicant, or a different middle name or initial.

If an alternate name has been identified for an associate.

Examples of data that should be corrected rather than an alias being added are as follows:

Mr C Smith - when there is a Mr Carl Smith and a Mr Colin Smith at an address.


In this instance, if an alias were created then all data in the name of Mr 

C Smith would be returned when Mr Carl Smith was searched, this would be regardless of whether it actually related to Carl. 

Mr John Peters, DOB 15/10/1968 - if your applicant is Mr John Peters, DOB 16/10/1968.


You cannot create an alias in this instance.


Mr Charlie M Jones  - if your applicant is Mr Charlie N Jones.

In this instance the data needs correcting rather than an alias being created as the data is recorded wrongly.

3.2.1.
Identifying when to submit a Correction
You are required to submit a correction to Experian if you are using the PA data returned in your decision. If you do not use the data in your decision you are not required to submit the request. Potential Alias queries should not normally be raised in respect of address links.


If an item of data is used as it is believed to relate to applicant but there 


is a third party that could also be known by the alias, then Experian 


must be notified immediately. 


Experian will either make the necessary correction to the database 


immediately, or contact the Data Subscriber to authorise the correction.



Experian must be advised which item of data has been used and why it 

has been used.  This is regardless of whether the application is accepted or declined. The process of notifying Experian of a correction must commence 
within 12 hours of the data being used. 


The notification should be sent in a standard format using the relevant 

Potential Alias Correction form, and supplying the appropriate screen print(s)  (see appendix 1 and 2).  


The form should be sent to Experian within 12 hours of the 


data being used.

4.1.
Judgment Data
4.1.1.
Supporting Documentation

As County Court Judgment data is a matter of public record we will 


require supporting documentation for a correction to be accepted.


Relevant documentation would be any of the following:

· Original documentation from the court confirming full name 



details and/or date of birth.

· A letter from the plaintiff/pursuer, which refers to the court name, 



case number and confirms the defendant's full name and/or date 



of birth.  This should be on letterhead paper with contact details 



shown.

· Confirmation from the individual that they are the defendant in the case.

4.1.2.
Court Names and Case Numbers
If the court name and case number is required to progress your investigations, please fax a copy of the screen print to Experian on  0870 366 2660, outlining the extra details that require. This information will then be faxed back to you.

4.1.3.
Contacting Experian

A Potential Alias Correction Form for County Court Judgments  (see 

appendix 1)  should be completed. You should detail why the information is being queried. 

Any notification accompanied by original documentation should be sent to the following address:


Client Queries - PA


Experian


PO Box 9000


Nottingham


NG80 7WP


Notification accompanied by other documents can be faxed to:


0870 366 2660.

4.1.4.
What happens next?

Experian Consumer Help Service will make any necessary investigations 


and then contact you advising whether the correction has been 


actioned or rejected.

4.2.
CAIS, CAPS, Address Links and Association data
4.2.1.
Contacting Experian

A Potential Alias Correction Form for CAIS, CAPS, Address Links and 

Association data  (see appendices 2-5) should be completed and faxed to Consumer Help Service on the following number:


  
0870 366 2660

Please note that all notifications should be accompanied by a screen print of the data, and a separate form should be completed for each item of data being queried. It is essential that you also detail why you believe the data is attributable or relevant to your applicant.

4.2.2.
What happens next?

Experian's Consumer Help Service will contact the Data Subscriber to 


request that the data is corrected and then contact you to advise 


whether the correction has been actioned or rejected. You will be 

notified of any response or be given an update within four working days -  please refer to timescales detailed in section 7.

4.3. Electoral Roll 

4.3.1. Contacting Experian


A Potential Alias Correction Form for Electoral Roll (see appendices 2-5) should be completed and faxed to Consumer Help Service on the following number:

0870 366 2660

Please note that all notifications should be accompanied by a screen print of the data, and a separate form should be completed for each item of data being queried. It is essential that you also detail why  your believe the data is attributable or relevant to your applicant.  

4.3.2.  What happens next?

Experian Consumer Help Service will check the Electoral Register to verify the information and then contact you to advise whether the correction has been actioned or rejected. You will be notified of any response or be given an update within 4 working days - please refer to timescales detailed in section 7.  Please bear in mind that there may not be a correction if there are two individuals with the same name registered at the address.

4.4. Declining the Applicant

If data that has been highlighted by Alert Review is used and the 


application is declined as a result of this data being used, you must 

notify the applicant that if they wish to send for their credit report they should wait at least 48 hours for it to be updated.  If they ask they may be told that there are amendments being made to their data will which not show on their version of the report until then.



If Experian are informed that a correction needs to be made to an item 


of data that you have subscribed then we will contact you.


A Potential Alias Correction Form  (see appendix 3)  will be faxed to an 


authorised member of staff (see section 6).

A correction must be accepted or rejected by the data subscriber within 


24 hours.

5.1.
Corrections 

5.1.1.
CAIS Online Clients
· Clients with access to CAIS Online amendment system should 
correct the data and take steps to ensure that internal systems have been corrected such that the monthly update tape does not overwrite any amendment. We will still require a response to our query.

· Fax Potential Alias Correction Form confirming amendment to 



Experian on 0870 366 2660

5.1.2.
CAIS Data 

· Clients without the Online system should fax a Potential Alias 



Correction Form detailing amendment to Experian 0870 366 2660

· Steps should be taken to ensure that the monthly update tape does 



not overwrite any amendment.

Please note that amendments to CAIS records that are not made via the on-line system are chargeable.

5.1.3.
Other Corrections
· Fax Potential Alias Correction Form confirming amendment to 



Experian on 0870 366 2660

5.2.
Rejections

If you do not agree that the item of data should be corrected, then the 


Correction Form must be faxed back with any supporting comments. 


All requests for amendments should be made by an authorised signatory.  Please use the form in Appendix 8 of this document to inform us of the names and contact details of people in your organisation who you wish us to accept Potential Alias queries from.


The addition of an alias must be done at the time of application, following the instructions outlined in your procedures manual, identifying the source of the alias.


The process of notifying Experian of a correction must commence 


within 12 hours of the data being used. 


A correction must be accepted or rejected by the data subscriber within 


24 hours.


To clarify:


Day one - application processed referred due to PA data 


Day two - Experian must be notified of the correction

Day two - Experian will contact the data subscriber, unless it is after 4pm

Day three - If sent on day 2 Experian will request a response from the data subscriber. 

NB. Requests received after 4pm on day two will be sent on day three and chased on day four 


It is essential that these time scales are adhered to, if the applicant 

applies for a copy of their credit report they will not be given the potential alias data as a matter of course unless it has been corrected on the  database.  A consumer applying for their report is entitled to see all information the information., about them, that has been used when a decision has been made.


Please note that there will be times when the above timescales cannot 


be adhered to, in these instances we will notify you of any reason for 


delay.

8.1. 
Appendix One

Potential Alias Correction Form County Court Judgment

1.
Name, address & date of birth of your customer:
2.
Name judgment is recorded in, plus registered address (please detail exactly as recorded on screen) and reason why you believe it relates to your applicant:

3.    Key identifiers (to enable us to pinpoint the PA data)


Date of judgment


Amount of judgment

4.
IMPORTANT NOTES


We can only accept a PA connection with a County Court Judgment if we are provided with original documents from the plaintiff or the county court confirming the court name, case number, defendant's full name &/or DOB or confirmation from the defendant that it relates to them. 


Please also provide a copy of the screen print to enable us to identify the data and also advise the reason for the query.

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)


	

	
	

	Telephone Number
	

	Fax Number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Judgment data corrected - name now reads: ________________________________

8.2.
Appendix Two 


1.
Your customer details:
Full Name:






Date of Birth:

Address:

2.
Details Registered on PA Data  (please  detail exactly as recorded on screen)
Full Name:






Date of Birth:

Address:

Reason you believe this information relates to your applicant:

3.
Key Identifiers - please complete as applicable  (to enable us to pin point the data)

Start Date



Current balance


Account type


Settlement date 

4.
IMPORTANT NOTES

Please attach a copy of the  screen print to enable us to identify the data and also advise the reason for the query.

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)
	

	
	

	Telephone Number
	

	Fax Number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Data corrected - name now reads: ________________________________

No action taken: 









8.3.
Appendix Three 


1.
Your customer details:
Full Name:






Date of Birth:

Address:

2.
Details Registered on PA Data  (please  detail exactly as recorded on screen)
Full Name:






Date of Birth:

Address:

Reason you believe this information relates to your applicant:

3.
Key Identifiers - please complete as applicable  (to enable us to pin point the data)

Search Date




Application type


Time at address 

4.
IMPORTANT NOTES

Please attach a copy of the  screen print to enable us to identify the data and also advise the reason for the query

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)
	

	
	

	Telephone Number
	

	Fax number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Data corrected - name now reads: ________________________________

No action taken: 









8.4.
Appendix Four 


1.
Your customer details:
Full Name:






Date of Birth:

Address:

2.
Details Registered on PA Data  (please  detail exactly as recorded on screen)
Full Name:






Date of Birth:

Address:

Please advise why you believe this information relates to your applicant:

3.
Key Identifiers - please complete as applicable  (to enable us to pin point the data)

Name of associated party



Date of association


Date of birth of associated party


Association type 

4.
IMPORTANT NOTES

Please attach a copy of the  screen print to enable us to identify the data and also advise the reason for the query.

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)
	

	
	

	Telephone Number
	

	Fax Number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Data corrected - name now reads: ________________________________

No action taken: 









8.5.
Appendix Five 


1.
Your customer details:
Full Name:






Date of Birth:

Address:

2.
Details Registered on PA Data  (please  detail exactly as recorded on screen)
Full Name:






Date of Birth:

Address:

Linked address:

Please advise why you believe this relates to your applicant:

3.
Key Identifiers - please complete as applicable  (to enable us to pin point the data)

Date of address link




4.
IMPORTANT NOTES

Please attach a copy of the  screen print to enable us to identify the data and also advise the reason for the query

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)
	

	
	

	Telephone Number
	

	Fax Number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Data corrected - name now reads: ________________________________

No action taken: 









8.6.
Appendix Six 


1.
Your customer details:
Full Name:






Date of Birth:

Address:

2.
Details Registered on PA Data  (please  detail exactly as recorded on screen)
Full Name:






Date of Birth:

Address:

Please confirm the nature of this query:

3.
IMPORTANT NOTES

Please attach a copy of the  screen print to enable us to identify the data . Please advise the exact reason for the query.

	Signature of the person authorised to make this application
	

	
	

	Name and Position (IN BLOCK LETTERS)
	

	
	

	Correspondence Address (IN BLOCK LETTERS)
	

	
	

	Telephone Number
	

	Fax Number
	

	E-Mail Address
	

	Date:
	


Action Taken For Experian Use only:

Data corrected - name now reads: ________________________________

No action taken: 









8.6.
Appendix Six

EXPERIAN CONSUMER HELP SERVICE POTENTIAL ALIAS CORRECTION FORM

Date Raised:      
Our Ref:      
SECTION A

	Source Code/Co Name
	Account Number

	     
	     

	Last Tape Update Date:      
	Last Rapid Update Date:      


	Item Disputed
	Current Details
	Amendment 

(For Client Use Only)

	x
	Name
	     
	

	 
	Address
	     
	

	 
	Account Type
	     
	

	 
	Start Date
	     
	

	 
	Settlement Date
	     
	

	 
	Default Date
	     
	

	 
	Monthly Payments
	     
	

	 
	Repayment Period
	     
	

	 
	Default Balance
	     
	

	 
	Current Balance
	     
	

	 
	Credit Limit
	     
	

	 
	Status History
	     
	

	 
	Flag
	     
	

	 
	Start
	End
	Amt
	     
	     
	     
	
	
	

	 
	FCS CUG Flag
	     
	

	 
	Pay Freq Flag
	     
	

	 
	Date of Birth
	     
	

	Comments: 

WE HAVE RECEIVED INFORMATION TO INDICATE THAT THE ACCOUNT NAME SHOULD READ MR FREDERICK SMITH



	SECTION B                                     For Client Use Only (please tick one box only)

	Please amend as above
	

	Details correct - no amendment required
	

	Amended via tape/CAIS Member’s own on-line update system*
	

	Additional comments:

	Signed: ………………………………………..       Print name: ………………………………………….

Date: ………………………………………….        Tel no: ………………………………………………




*Please delete as appropriate, also identifying the change

Please complete appropriate areas and return this form with your contact telephone number to:

Client Queries

Consumer Help Service

Experian Ltd


PO Box 9000

NOTTINGHAM

NG80 7WP

When to add an alias:

If you use an item of data that could ONLY relate to the applicant, you must add an alias. Refer to your instruction manual and identify the source of the alias.

Examples of an alias include - Patricia and Trisha, James and Jim.

When to submit a correction:

If you use an item of data that could relate to another party at an address you need to submit a correction immediately.

An example of a correction request - information is recorded in the name Mr C Smith when there is a Colin and a Carl at the address.

A correction must be submitted within 12 hours of the data being used.

How to submit a correction relating to judgment data:

1. A correction to judgment data must be supported by original court documentation, or a letter from the plaintiff, referring to the court name, case number and confirming the defendant's full name and/or date of birth.

2. A Potential Alias Correction Form for County Court Judgments should be completed.

How to submit a correction relating to CAIS, CAPS, Address Links or Association data:

1. A Potential Alias Correction Form for CAIS, CAPS, Address Links or Association should be completed.

Contact Details

Fax:
 
0870 366 2660

Address: 
Consumer Help Service



Experian 



PO Box 9000



Nottingham



NG80 7WP

What Happens Next?

Experian will contact the Data Subscriber to request that the data is corrected and then contact you to advise whether the correction has been actioned or rejected.

When will we contact you?


We will contact you if another CAIS client has queried data you have subscribed and we believe that the data should be corrected. 
How will we contact you?

We will contact an authorised signatory by fax, on a standard pro forma, i.e. a Potential Alias Correction Form.

A response must be submitted within 24 hours of the correction request being received. 

Correcting CAIS Data - CAIS online Clients

1. Correct data on-line, taking steps to ensure that the correction will not be overwritten by monthly update tape.

2. Fax Potential Alias Correction form confirming amendment to Experian.

Correcting CAIS Data - Clients without CAIS on-line

1. Fax Potential Alias Correction form confirming amendment to Experian.

2. Take steps to ensure that the requested correction will not be overwritten by monthly update tape.

Correcting Other Data - CAPS, Address Links and Associations

1. Fax Potential Alias Correction form confirming amendment to Experian.

What if we do not agree?

In all cases the Potential Alias Correction form should be completed and faxed back with any supporting comments.

Contact Details

Fax:
 
0870 366 2660
Address: 
Consumer Help Service



Experian 



PO Box 9000



Nottingham



NG80 7WP

8.7.
Appendix Seven - Guidance note on Potential Alias Processing 

Background

The Third Party Data BRS gives details of the processing of data, which might be attributable to the data subject or any associate, but which cannot categorically be returned by credit reference agencies as same person or associate information. For those organisations that choose to receive this data, it will be returned as potential alias data to be viewed by the processing organisation and either attributed to the applicant or rejected.
Current Situation

Some concerns have been raised as to the process of attribution, amid a perception that it will always require direct communication with the applicant and a request to “own up” to the data. This is perceived to be a particular problem in the case of derogatory information and/or data in respect of any associate.

Appendix II (attached) of the BRS shows how alias records are likely to be attributed such as the supply of alternate names during the course of an application or consumer file request but also how lenders may attribute information themselves during the course of an application. 

It is likely that in most cases the lender will be presented with data that is obvious to a human operator that it relates to the same person. In such instances attribution may occur without reference to the data subject. 

Attribution without reference to the data subject

1. Mrs Susan L Smith is on the Electoral Register from 1981 – 1997 and has a selection of satisfied/closed records in this name. In 1997 she changed her name by deed poll to Mrs Susan Jones-Smith and appears on the Electoral Register in that name thereafter, there are also a number of records, both open and closed, in this name too. The only other records at the address are all pre 1996 in the name of her (probably) ex-husband Mr John Smith. A potential alias record is returned of Mrs Smith, as there is clearly no-one else at the address, this may be attributed without prior reference.

2. Miss Annemarie Jones applies for credit and a potential alias is returned for Miss Anne M Jones, there is no-one else at the address. This may be attributed without reference.

3. Mrs Suzanne Smith applies and a potential alias of Susan Smith is returned, this could be also be attributed without reference. 

When the data has been attributed and the account reprocessed the new information will then be included on consumer credit files with a legend to show which organisation decided to allocate that data. In the unlikely event that an error has been made, and the consumer has obtained their file and the data has contributed to the decision to decline, the consumer will certainly complain and the file be corrected. This should not been seen as an excuse to attribute data that is truly ambiguous and on some, rare occasions an enquiry will need to be made of the applicant. The demarcation as to when that occurs is a matter for the organisation in question
 such that some may decide to check with the data subject on records that others are comfortable to attribute themselves. Thus in the case above an organisation may decide to conduct a check such as by asking Mrs Suzanne Smith:

“ Is there is anyone else living at the address with the same initial as you?”

Attribution requiring reference to the data subject

The general rule when communicating with a data subject must be that no information should be given that might identify other individuals at the address or might give information about the existence of particular records so questions like “ I see your wife is called Susan A, does she ever use her middle name and is it Anne? Or  There is a bank loan from Barclays in the name of J Smith, is that yours too?” must not be used.
4. Mr John Smith and Mrs Susan Smith live together and are associated, there is also a James Smith on the electoral register since 2000 (probably their son as he was an attainer) and a CCJ dated 1989 in the name of J Smith, does that belong to John or James? Since credit may not be offered to anyone under 18 then it must belong to John since James was under age at the time. 

However, if desired, confirmation can be obtained by asking John Smith “We need to ask you a few more questions in order to comply with certain requirements under the Data Protection Act. [Could also consider adding: Before I do I should like to just inform you that a failure to supply full details in response to questions could be an offence under the Theft Act as it could be deemed to be obtaining goods or services by deception.]  Have you had any payment difficulties such as a CCJ in the last 6 years?

If he says “No” despite any suspicions, the data cannot be attributed to John Smith.

5. A more difficult situation arises if the potential alias information is for the associate.  

     Mr John Smith has applied for credit and has data, all attributed but there are also records for his wife, Mrs Susan A Smith, with whom he is associated. Additionally, there are records for Suzanne Smith and Anne Smith and no evidence of others at the address on the electoral register. They could be hers.  

It would be acceptable to ask something like “We need to ask you a few more questions in order to comply with certain requirements under the Data Protection Act. [Could also consider adding: Before I do I should like to just inform you that a failure to supply full details in response to questions could be an offence under the Theft Act as it could be deemed to be obtaining goods or services by deception.] If Mr Smith has not already advised the name of his associate on the application form, “Are you financially associated with anyone else such that you have a joint account and/or have applied jointly for credit with them? If he says “Yes, my wife Susan.” Then the next question would be “Does she always call herself Susan or does she ever use other names such as a middle name or other versions of Susan such as Sue? Are you the only people living at the address?” 
Open questions such as these suggested should enable the enquirer to obtain sufficient information to attribute the data. However, there will be occasions when data subjects deliberately seek to hide or confuse matters and despite intensive questioning deny that the data is theirs or their associates’. In such circumstances, the warning as to a possible criminal offence is appropriate and then a business decision as to the overall risk of the proposition will have to be taken. The data may not be used.

BRS Appendix II 


Appendix 8

Our Ref:

PASIGLST

Your Ref:



Date

Dear

LIST OF AUTHORISED SIGNATORIES

Please provide us with the names and contact details of those staff within your organisation who are authorised to communicate with Experian about Potential Alias queries.  We will accept these individuals' authority to amend your data or to raise queries with other clients.  Please note that we will be unable to accept authorisation from anyone other than those detailed on this form.


Contact Address:

The following are authorised to raise and answer Potential Alias queries with Experian:

	Name
	Signature
	E-mail address and telephone number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


We can only accept an original version of this document.

Authorised by:
____________________________
Signature _____________________________

Position:
____________________________
Date_________________________________



















Please include fax number





QUICK REFERENCE GUIDE – ALERT REVIEW


the Data Subscriber’s Role





QUICK REFERENCE GUIDE – USING ALERT REVIEW





Voters Roll Potential Alias Correction Form





Address Link Potential Alias Correction Form





Association Potential Alias Correction Form





CAPS Potential Alias Correction Form





CAIS Potential Alias Correction Form





1	8	APPENDICES





1	7	TIMESCALES





1	6	AUTHORISED SIGNATORIES





1	5	THE DATA SUBSCRIBER’S ROLE





1	4	SUBMITTING A CORRECTION  – THE DATA USER
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The Fourth Principle





"Personal data shall be accurate and, where necessary, kept up to date."








2	THE DATA PROTECTION ACT 1998





1	INTRODUCTION
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� Bearing in mind the requirements under DPA 


"The fourth principle is not to be regarded as being contravened by reason of any inaccuracy in personal data which accurately record information obtained by the data controller from the data subject or a third party in a case where-





	(a)	having regard to the purpose or purposes for which the data were obtained and further processed, the data controller has taken reasonable steps to ensure the accuracy of the data, and


(b) 	if the data subject has notified the data controller of the data subject's view that the data are inaccurate, the data indicate that fact.".
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